Remittances in ACP countries: Key Challenges & Ways Forward
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sent to developing
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USD

429

43.3

BILLION
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Challenge 1: High remittance
costs to ACP states
9.6%
7.4%

Average cost to send
USD 200 to ACP states
Average cost to send
USD 200 globally
UN sustainable development
goal for the average cost of
remittances by 2030

3%

Average ratio of
remittancesto GDP
in ACP states

Number of ATMs
per 100,000 people

6.1

Sub Saharan
Africa
on average

Number of bank
branches per
100,000 people
in rural areas

40.5 1.2
Globally
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Ethiopia

Promote enabling environment for
cross-border payments

Improve access to domestic
payments infrastructure

New financial
technology

Average cost of sending USD 200 using
mobile money (45 country corridors)
Average cost of sending USD 200
using an MTO (45 country corridors)
Average reduction in price when using
mobile money services compared to using
MTO services cross-border when sending
USD 200 (45 country corridors)

Cross-platform level
interoperability

2.7%
6%
50%

Increase transparency
Real-time
data

Disclosure
of fees

Community
campaigns

EXAMPLES
Australia – Pacific MTO costs are

17.6%

lower since launch of SMP

New Zealand – Pacific MTO costs are

29.2%

50 million

Globally
Irregular migrants face greater
challenges in accessing formal
services

Awareness/
education
campaigns

Interoperability
in the domestic
payments

Digital
acceptance
terminals

Reduction in tariffs to send money
Reduction in tariffs to send
money, following IFADs work
with post offices to accept
remittances in West Africa

17.2
%

Zimbabwe

16.6
%

14.2
%

Challenge 3: Use of informal
remittances

Challenge 4: Maximizing the
productive potential of
remittances

Prevalence of
informal
remittances

2 billion

35% - 250%

Level of informal remittances in relation to
formal remittances flowsusing the “Matrícula
Consular” card between 2001 and 2004
Sub Saharan Africa
(Estimated)

Estimated volume of informal
transactions in relation to formal
remittance flows globally

73%
70%
50%

Sierra Leone
(Estimated)
Zimbabwe
(Estimated)

Reliable
telephone
network
coverage

By addressing the challenges related to high cost
and access to formal systems, it is expected that
informal remittances will be channeled through
formal services; to improve access to remittances
for irregular migrants in the send market

USD

Estimated number of working age adults globally have
no access to financial services delivered by regulated
financial institutions

120

57%

Average value of
remittance received by

80%

Proportion of
remittances spent
exclusively on daily
expenses in

Ethiopian
households

Estimated proportion
of remittances spent on
family consumption in

Mali

Ethiopia

Adults (age 15+) with an account at a financial institution

13 million

104%

30-50%

Active mobile money
accounts in Tanzania, which
has adopted a risk based KYC
approach to mobile money

Increase in money orders
following IFADs work with
post offices to accept
remittances in West Africa

Reduction in tariffs to send
money following IFADs work
with post offices to accept
remittances in West Africa

Recommendation

Improve access to formal remittances by
addressing the issue of ID in the send market
and increase multi-country co-operation on
acceptable forms of ID for transferring small
sums of money

EXAMPLES

400.000

New accounts opened by Wells Fargo for Mexican immigrants
using the “Matrícula Consular” card between 2001 and 2004

7%

7%

Niger

Guinea

Burundi

8.6%
Madagascar

Cameroon

19.3

Use remittances as a tool for financial inclusion

4.7%

5.1

Through the PRI project (as of Aug 2009),
almost 10,000 new physical locations for
receiving remittances were added in
Pakistan. Cost was also reduced: in the
third quarter of 2016 it was 4,7%, almost
half of the global average

Recorded remittances rose from USD 5.121
million in 2006 to USD 19,306 million in 2015
– an almost four-fold increase in less than
10 years even considering the growth of the
Pakistani diaspora over the same period

million USD

Strengthen and clarify
rules

Identify highest
volume remittance
collection locations

Provide educators
to train remittance
recipients

Design financial
products specifically for
remittance recipients

Outreach to diaspora
countries

Educate banks
that remittance
receivers are
valuable customers

EXAMPLES

19,721

Encourage informal into formal
and engage the informal sector
Regulatory approaches to
bring informal operators
into the formal sector

6.7%

12%

Recommendation

EXAMPLES

Innovative solutions to put in place alternative forms of identification for
accessing financial services

Improve domestic payments infrastructure

Jamaica

Recommendation

lower since launch of SMP

Recommendation

30-50%

Estimated number of
irregular migrants

EXAMPLES

Recommendation

Price comparison
websites

Risk-based
approach to
KYC for new
technologies

Samoa

25
%

Challenge 2: Access to formal
remittance services in both
the send and receive market

Recommendation

Awareness/
education
campaigns

Haiti

4.5
%

200

Recommendation

Proportional
approach to
regulating
remittances

Ratio of remittances to GDP,
some examples

USD

Number of bank accounts opened as a result of
consultations undertaken with remittance recipients during an EBRD project in CIS countries
which ran from 2012.

20

million

Value brought into formal institutions
from under the mattress savings as a
direct result of these consultations.

ACRONYMS
ACTION ACP-UE
POUR LA MIGRATION

ACÇÃO ACP-UE
SOBRE MIGRAÇÃO

ACCIÓN ACP-UE
SOBRE MIGRACIÓN

ACP:
ATM:
EBRD:
IFAD:
KYC:
MTO:
PRI:
SMP:

African, Caribbean, Pacific
automatic teller machine
European Bank for Reconstruction and Development
International Fund for Agricultural Development
Know Your Customer
Money Transfer Operator
Pakistan Remittances Initiative (see Sources)
Send Money Pacific (see Sources)
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